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Actions by the BMFSFJ to counter loneliness

accompanying:

Federal Minister for Family Affairs Lisa Paus and Benjamin Landes, Director of the Institute for Social 
Work and Social Education and head of the ‘Kompetenznetz Einsamkeit – KNE’ (Loneliness Network) 
project, at the ‘Gemeinsam aus der Einsamkeit’ (Out of Loneliness Together) conference 

https://www.esf-regiestelle.de/esf-plus-2021-2027/staerkung-der-teilhabe-aelterer-menschen-gegen-einsamkeit-und-soziale-isolation.html ; https://www.malteser.de/miteinander-fuereinander.html ; https://kompetenznetz-einsamkeit.de

https://www.esf-regiestelle.de/esf-plus-2021-2027/staerkung-der-teilhabe-aelterer-menschen-gegen-einsamkeit-und-soziale-isolation.html
https://www.malteser.de/miteinander-fuereinander.html
https://kompetenznetz-einsamkeit.de/


ESF Plus Funding Programme ‘Strengthening the 
participation of older people – countering 
loneliness and social isolation’

Content ESF Plus Funding Programme (funding period 10/2022 – 09/2027)

Target group Workers aged 60 and over

Main objectives • Preventing and combating involuntary loneliness and social isolation 
• Improving the income and living situation of older workers, both during 
active employment and in the post-occupational phase 
• Supporting community participatory structures for older people

Applicants • Municipalities, counties, independent cities and districts in a city state

Funding priority Socially innovative projects with new ideas and concepts to achieve the 
programme’s objectives



Loneliness Network Germany

• Since 02/2022 – until 12/2024

• Targets loneliness in all age groups and all life situations.

• Goal: to promote the development and exchange of knowledge 
on possible prevention and intervention measures in Germany

• Research: research on factors that promote and hinder the 
prevention and tackling of loneliness.

• Network: discourse-based development of strategies against 
loneliness in cooperation with scientists, politicians and 
stakeholders from civil society.

• Transfer: dissemination of knowledge among professionals and 
the public.



Strategy to counter loneliness 

• Target groups: in the past, the focus was on older people – the Loneliness Network broadens the target 
group focus to include the entire life course. 

• The focus is on preventing and combating social loneliness and thus also on strengthening social 
cohesion.

• Next steps:
• start of 70 projects in the ESF Plus Programme against loneliness in old age in 10/2022
• Einsamkeitsbarometer (loneliness barometer; monitoring of loneliness in Germany): start in 2023 –

first pilot report in 12/2022

• Goals:

Goal 1:
Strengthening low-
threshold support

Goal 2:
Raising awareness

Goal 3:
Offering network 

services and 
expanding research



What are multi-generational centres?



Multi-generational centres...

... encourage cross-
generational exchange

... strengthen social cohesion.

... contribute to equal 
opportunities and participation 
for everyone.

... depend on voluntary 
work.

… are places of contact and 
communication.

530 multi-generational centres



Average
Multi-Generational Centre

5 offers2 with the special focus 
‘Encouraging reading, writing and maths 

skills’

46 offers in the Multi-Generational 
Centre Federal Programme. 
Together – For one another

6 offers1 in the project 
‘MGH – together & committed to 

children & youth’

Source: Monitoring 2021 (N=531); Effective: 04.05.2022.
All figures are average values at programme level. 

1Average value for all MGH active in the children & youth project (N=290)
²Average value for all MGH active in the special focus programme (N=171)  

20 cooperation partners from local politics and administration

27 offers with intergenerational contact

7 full-time staff
56 voluntary staff

Open meeting
Open 34 hours per week

25 visitors per day

87 visitors per day, of which
65% are female

24% have migration background
13% have been displaced



The most important key figures 
from 531 MGH for 2021

10,639 cooperation partners from local politics and administration

14,289 intergenerational offers

24,409 offers1 in the Multi-
Generational Centre Federal 

Programme. Together – For one 
another

898 offers divided by 171 MGH with the 
special focus ‘Encouraging reading, 

writing and maths skills’

25,307 offers in total

46,196 visitors per day

Open meeting
Opening times from an average of 34 hours per week

13,055 visitors on an average day

1,732 offers divided by 290 MGH 
in the project 

‘MGH – together & committed to 
children & youth’

Total of 3,969 full-time staff
29,523 voluntary staff

Source: Monitoring 2021 (N=531); Effective: 04.05.2022.
1Including 1,732 offers in the children & youth project 



Sponsorship of multi-generational 
centres

Local sponsorship Private sponsorship

19%

81%

Source: Monitoring for 2021; Effective: 03.05.22.



Regional Distribution
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Proportion of visitors by age class
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What can I do there?



Different fields of activity

0 500 1000 1500 2000 2500 3000 3500 4000 4500

Combining family and career

Digital education

Integration of people with migration and displacement backgrounds

Autonomous living in old-age

Other advice and support for families

Intergenerational leisure activities.

Number of offers per activity field Source: Monitoring for 2021; Effective: 03.05.22.



Different fields of activity

0 500 1000 1500 2000 2500 3000 3500 4000 4500

Cooperation between civil society, politics and economy

Combination of family and care

Access to job market and employment

Support for participation and democracy

Ecological sustainability

Youth-friendly society

Number of offers per activity field Source: Monitoring for 2021; Effective: 03.05.22.



Impressions from the centres

Combining family and career Ecological sustainability

Integration of people with migration and 
displacement backgrounds

Digital education



Proportion of different offers

Source: Monitoring for 2021; Effective: 03.05.22.

72%

10%

18%

‘Classic’ Digital Remote

70%

12%

18%

In MGH Digital Outside of MGH

2020 2021



What are multi-generational centres 
doing to counter loneliness?



Programme itself counters loneliness

• The multi-generational centres are open to everyone and invite you to co-create.

• As such, they are able to strengthen social cohesion throughout Germany and 
counter the effects of loneliness.

• Almost all multi-generational centres (83% or 442 centres) specifically aim their 
offers at lonely people.

Source: Monitoring for 2021; Effective: 03.05.22.



Special Offers to counter loneliness

34 36 38 40 42 44 46

Special offers in the open meeting (e.g. for getting to know each other)

Focussed personal address, e.g., in the open meeting

Lunch / Shared meals

Leisure activities (sport and games offers, theatre groups, etc.)

‘Which offers have currently been put in place against the conceptual background of 
loneliness?’

Offers with the conceptual background of ‘loneliness’

Source: Online survey of the multi-generational 
centres on specially conceived measures and 
offers to counter unwanted loneliness, 2018; 
Effective: 13.07.18.



Target-groups for the offers

• The target-groups include people with limited formal (school) education, people with physical 
disabilities, working people and single parents (approx. 20-30% each).

• The target-groups that appear most regularly are younger seniors (65-80 years old, 90%) and very 
elderly people (older than 80, 85%).

• Children and youth (11-17 years old, 34%) and young adults (18-24 years old, 42%) are represented in 
the target-group for the offers to counter loneliness.

Source: Online survey of the multi-generational 
centres on specially conceived measures and 
offers to counter unwanted loneliness, 2018; 
Effective: 13.07.18.



Supporting the MGH during the pandemic

2021: Corona project ‘MGH digital & communicative’

• Two-part package of measures for supporting multi-generational centres in the establishment and 
further development of digital contact-infrastructures and remote offers.

• Additional federal subsidy of up to EUR 1,000 per centre (from 01.03.2021)

• Specialist support from the Verband für sozial-kulturelle Arbeit e.V. –VskA (Association for socio-cultural 
work).

2022: Specialist support ‘MGH – digital, competent & innovative’

• In 2022, the MGH also received support from the VskA in the expansion and stabilisation of digital 
working methods and processes, e.g., by means of:
• Consultation hours with tailored advice
• Regular opportunities for exchange (digital learning environments) and expert talks (online 

workshops) for MGH employees to expand their digital competencies



What does that look like in practice?

Two multi-generational centres are cooperating 
to live-stream spring songs that they are singing 
with young and old people.

The MGH Bürgerhafen Greifswald 
called up the newsletter, the 
website and the local paper to 
write letters to lonely people in 
senior homes and care homes.

MGH Bad Oldesloe gave hand puppets the 
chance to speak via Facebook Videos and explain 
to children how they should wash their hands 
properly and do sport at home.



Project ‘MGH – together & committed to 
children & youth’

• Support in the framework of the campaign programme ‘Helping children and young people catch up 
after Corona’

• Objective: Helping children and young people to catch up on development that was interrupted by the 
pandemic and strengthen their social skills

• Duration: July 2021 – December 2022

• Measures 
• Replenishment of the Multi-Generational Centre Federal Programme Together – For one another by 

EUR 10 million for 2021 & 2022 (EUR 3.5 million for 2021 and EUR 6.5 million for 2022)
• 2nd half of 2021: Support for approx. 300 MGH with additional project funds of up to EUR 15,000 in 

each case; Specialist support from the Verband für sozial-kulturelle Arbeit e.V. (VskA) for all of the 
approx. 530 MGH

• 2022: Support for over 360 MGH with additional project funds of up to EUR 20,000 in each case; 
Continuation of the specialist support from the VskA for all of the approx. 530 MGH



What does that look like in practice?

MGH Taufkirchen helped disadvantaged children 
and young people with the ‘Fill in the gaps’ 
campaign for questions about school and 
studying as well as social concerns. 

The FLAKS multi-generational centre in Hamburg 
supports children and parents affected by the 
pandemic with the ‘Children study, mothers 
relax’ project.



Support for Ukrainian refugees

• Almost 80% of centres were already working to support the integration of people with migration and 
displacement backgrounds before the war. 

• From almost 60% of the centres that took part in the recent survey, almost 93% have provided support 
for people (and/or those helping them) who have been affected by the war since Russia invaded 
Ukraine.

• Almost two thirds (63.1%) of the MGH active in this field were able to find new staff for their centres as 
a result of their activities. 37.2% of refugees actively put themselves forward as volunteers in the MGH.

• Offers range from opportunities for meeting people to donation campaigns, language courses, 
consultation, finding private accommodation and interpreters, child support, psychosocial support 
through to active integration into the work of the MGH.

• The Federal Government is supporting multi-generational centres with EUR 700.000 until the end of 
2022, each multi-generational centre can apply for funding of up to EUR 3,000

Source: Monitoring for 2021; Effective: 03.05.22. 
Online survey on offers of support for MGH to 
help refugees from Ukraine, 2022; Effective:  
14.09.22.



What does that look like in practice?

Sigrid Buchwalsky sews bags, which she sells at 
MGH Markdorf and uses the proceeds to support 
people from Ukraine.



Thank you for your attention!

Contact

Federal Ministry for Families, Senior Citizens, Women                                                                        
and Youth
Department 315
Glinkastraße 24
10117 Berlin

Contact partner
Dr Steffi Augter
steffi.augter@bmfsfj.bund.de
www.bmfsfj.de
Tel. +49 (0) 30 18 555 – 1287
Fax +49 (0) 30 18 555 – 41287


	���Federal Programme �Multi-Generational Centre �Together – For one another�(Mehrgenerationenhaus, MGH)
	Foliennummer 2
	Foliennummer 3
	Foliennummer 4
	Foliennummer 5
	Foliennummer 6
	What are multi-generational centres?
	Foliennummer 8
	Foliennummer 9
	Foliennummer 10
	Foliennummer 11
	Foliennummer 12
	Foliennummer 13
	What can I do there?
	Foliennummer 15
	Foliennummer 16
	Foliennummer 17
	Foliennummer 18
	What are multi-generational centres doing to counter loneliness?
	Foliennummer 20
	Foliennummer 21
	Foliennummer 22
	Foliennummer 23
	Foliennummer 24
	Foliennummer 25
	Foliennummer 26
	Foliennummer 27
	Foliennummer 28
	Foliennummer 29

