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From test tubes to legislation working 
at the interface of science and policy

Science Communication beyond tomorrow
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Communicating on all 
fronts does not work
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JRC is ideally placed to communicate about science

61% of EU citizens think that scientists working in the public sector are most 
qualified to explain the impact of scientific and technological developments

Source: Special Eurobarometer 516 – “European citizens’ knowledge and attitudes towards science and technology” Fieldwork: April – May 2021, sample: EU27 data (26,827 respondents)

https://europa.eu/eurobarometer/surveys/detail/2237


4

ANTICIPATE

INTEGRATE

IMPACT

Science for policy

Our purpose
The Joint Research Centre 
provides independent, 
evidence-based knowledge
and science, supporting 
EU policies to positively 
impact society.
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President ’s and Execut ive 
Vice-Pres idents Cabinets ,  
Secretar iat-General  and 

DG BUDGET

EUROPEAN 
COMMISS ION

Priority target audiences 
for strategic communication

Commission Di rectorate-
Generals (DGs)  responsible 

for  EU pol icy areas 

Inst i tut ional  
pol icymakers 

who have 
di rect 

inf luence over 
the JRC 
budget

MEMBER  
STATES

Knowledge holders and 
producers who help us 

del iver  the best and most 
relevant science for  EU pol icy

RESEARCH 
PARTNERS

Scient ists and 
technic ians

Special  focus 
on PhD 

graduates and 
PhD students

JOB 
APPL ICANTS

Academic ,  internat ional ,  
governmental  organisat ions,  EU 
agencies ,  and individual  experts 

and researchers
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2024 communication priorities

Clean industry 
solutions

Artificial 
Intelligence (AI)

Climate change 
and disasters

Foresight and 
science for 
policymaking

Migration, 
demography and 
the labour market

Future of food

Nuclear

JRC as a great 
place to work

JRC positive 
impact on society
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Disseminating (more of 
the) JRC deliverables
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Series of motivational 
events to create more 
awareness, & skills.

Session on social 
media for scientists 
with Julius Wesche* 
and Sevim Aktas**
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Why? Who? What? When? How?

What is the objective of 
the JRC work?

How can 
communication help 
and support the JRC 
positioning?

How does this fit in the 
broader EU narrative / 
EU actions?

What is 
the target 
audience of the 
deliverables?

Most important key 
messages to pass 
(per target group)

Suitable hooks and 
moments to pass the 
message (events, 
meetings, 
encounters, COM 
announcements, …)

Format and channel 
of communication and 
dialogue (written, 
oral, visual, 
participatory, …)

Approach for JRC communication planning

What is  success
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Bridging science and policy require…

EcosystemsSkills & mindsets Limits Society
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The Competence Frameworks

For a Science for Policy ecosystem to operate properly policymakers and 
researchers need to build new competences in order to address the global 
challenges, to deliver innovative and future-proof policy solutions and 
reinforce trust in both democracy and science.

This requires complementary cross-cutting competences for researchers 
(evidence providers) and policymakers (evidence users).

To give guidance on the concrete competences behind the policymaking 
activities, the European Commission, led by the Joint Research Centre, 
developed two competence frameworks
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Structure of the Competence Frameworks and 
rationale

A collective and distinctive set of competences

Competences are arranged in clusters

Competence descriptor: knowledge, skills and attitudes.

An expandable ”database”.

They are complementary to each other

Cross cutting skills
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Building capacity – Competence Frameworks
For researchers:

Cluster C: Communicate

For policymakers:

Cluster G:Communicate

https://knowledge4policy.ec.europa.eu/projects-activities/competence-frameworks-policymakers-researchers_en#%7Be20ffa98-4f2e-4807-ab4d-d0743b7b3d25%7D%7B138%7D
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Competence cluster on COMMUNICATION

Communication mindset

Clear writing

Speaking with impact

Story telling and visual literacy

Dealing with dis/ mis information

Communicating scientific uncertainty
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DEALING WITH MIS/DIS INFORMATION
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Enlightenment 2.0

202120202019 2024

TRUSTWORTHY  PUBLIC  
COMMUNICATIONS 
HOW COMMUNICATORS CAN STRENGTHEN 
THE FUTURE OF DEMOCRACIES
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Trustworthy Public Communications

The Science

• State-of-the-art 
scientific reviews

New Research

• Efficacy & ethicality of 
framing with values

Citizen engagement

• Focus groups in 
9 Member States
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Highlights will include:

• Recommendations for the use of values in responsable public 
communications

• Strategies for listening & meaningfully engaging with different audiences

• Decision-trees drawing upon behavioural insights for communicators

• Disinformation strategies specifically for public communicators

• Recommendations for the responsible use of AI in public 
communications
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Thank you and keep in touch

JRC Communication
Antje Collowald – Head of Unit – JRC Communication

© European Union 2023
Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are 

not owned by the EU, permission may need to be sought directly from the respective right holders.

mailto:antje.collowald@ec.europa.eu
https://creativecommons.org/licenses/by/4.0/
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