EEA web project: what the users told us
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EEA-Eionet Strategx 2021-2030 - Strategic ob'!ectives
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1. Supporting policy 2. Providing timely 3. Building stronger

1S § § ¢

implementation and 5yt to solutions for networks and
sustainability sustainability partnerships
transitions challenges
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4. Making full use of the
potential of data,
technology and
digitalisation

5. Resourcing
our shared
ambitions
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EEA-Eionet strategy and communication framework

“to enable a sustainable Europe through trusted and
actionable knowledge”

Corporate communication (incl. social media) to:

e “.theleading network for policy-relevant
environment and climate knowledge...”
= BRAND/REPUTATION

 “..impact through science-based knowledge...”

= DAY-TO-DAY OUTREACH
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EEA stakeholders and target audiences

Stakeholders

Institutions and governments,

European Commission, Parliament, Council,
EEA member countries

Policy influencers
Media

Civil society, NGOs
Business
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Academia, scientists

The general public
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EEA knowledge consist of

* Thousands of web pages

* Publications (PDF and HTML)

* Indicators

* Visuals, charts, interactive maps, data viewers
* Data sets

e 25+ languages
* A growing number of additional platforms

Maintaining web content and systems?
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Contextual
data
inventory

Facebook

Public
documents
register

!

Indicator
management

EEA main system

EEA website
Glossary

EEA

Countries global
and search

regions

LinkedIn

Twitter

Jleway ]

Articles
and
web tools

Expert audience

[
»

Non-expert audience



https://semantic.eea.europa.eu/
https://discomap.eea.europa.eu/Index/
https://sdi.eea.europa.eu/
https://land.copernicus.eu/
https://insitu.copernicus.eu/
https://insitu.copernicus.eu/
https://corda.eea.europa.eu/
https://noise.eea.europa.eu/
https://climate-adapt.eea.europa.eu/
https://biodiversity.europa.eu/
https://water.europa.eu/
https://eni-seis.eionet.europa.eu/
https://ias.eea.europa.eu/
https://www.eionet.europa.eu/
https://forum.eionet.europa.eu/
https://projects.eionet.europa.eu/
https://eionetplanner.eionet.europa.eu/
https://eunis.eea.europa.eu/
https://natura2000.eea.europa.eu/
https://www.eea.europa.eu/data-and-maps/data/data-viewers/greenhouse-gases-viewer
https://prtr.eea.europa.eu/#/home
http://chm-root.eea.europa.eu/
http://emerald.eea.europa.eu/
https://learning.eea.europa.eu/iea/story_html5.html
https://learning.eea.europa.eu/iea/story_html5.html
https://epanet.eea.europa.eu/
https://epanet.eea.europa.eu/
https://www.eionet.europa.eu/gemet/en/themes/
https://community.eea.europa.eu/
http://efdb.apps.eea.europa.eu/
https://tableau.discomap.eea.europa.eu/t/Aironline/views/PaM_Viewer_2018/OverviewofreportedclimatePaMs?:isGuestRedirectFromVizportal=y&:embed=y
https://inspire-dashboard.eea.europa.eu/#/
https://aqportal.discomap.eea.europa.eu/
https://forest.eea.europa.eu/
https://experience.arcgis.com/experience/5f6596de6c4445a58aec956532b9813d
https://www.eionet.europa.eu/etcs/etc-uls/integrated-data-platform-idp/idp-contextual-data-inventory
https://rod.eionet.europa.eu/
https://nature-art12.eionet.europa.eu/article12/
https://nature-art17.eionet.europa.eu/article17/reports2012/
https://www.eea.europa.eu/subscription/targeted-subscription
https://airindex.eea.europa.eu/
https://maps.eea.europa.eu/wab/stateofbathingwaters/
https://eea.maps.arcgis.com/apps/MapSeries/index.html?appid=ec9a942228894562bd53310e3c3bc211
https://www.eea.europa.eu/data-and-maps

Jleway]

Main focus on external audiences

Flickr

LinkedIn
Facebook

Public
documents Youtube

register Twitter

Indicator
management

EEA main SBEE

EEA website
Glossary

EEA
global

Countries
search

and
regions

<

Expert audience
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https://land.copernicus.eu/
https://insitu.copernicus.eu/
https://insitu.copernicus.eu/
https://climate-adapt.eea.europa.eu/
https://biodiversity.europa.eu/
https://water.europa.eu/
https://prtr.eea.europa.eu/#/home
https://forest.eea.europa.eu/
https://airindex.eea.europa.eu/
https://discomap.eea.europa.eu/Index/
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Understanding our audience

EU Commission EU Parliament Government Parliament

Environment end climate related

Closest to the EEA: members of the Board,
MNBRCs, NFPs

I [

committees

| ——

DG ENV, CLIMA, RTD. |RC

Agriculture, {ransportation, ¢tc.

Environment al ministries and agencies -
: committees

Diving deeper into policy audience
European Environment Agency 5\;’)}



Clustering knowledge needs

Non-technical audience Technical audience

A. Without time availability

— Decision makers

- General public
C. Highly informed audience

— Technical personnel at Commission,
ministries, local, regional level
- Academia

B. With (more) time

availability

— Policymakers - advisers
— Journalists

- NGOs

— Businesses

European Environment Agency "'; '_'J}



Web project

© Luciano Casagranda, Well with Nature /EEA
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Objectives

e Brand

* Content

e Easy to access & find

* Design

e User focus

* Performance

* Maintenance and governance

Multi annual project
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Before the project

Pt i, B rvrmsmenns Agumray # Topics  Countries  Data and maps ndicators  Publications  Media  About us @EN *) Q search -

e Low brand

The European Environment Agency provides sound, Independent information on the environment for those involved In developing. adopting, implementing and evaluating

L] L]
environmental policy, and also the general public. In close collaboration with the European Environmental Information and Observation Network (Eionet) and its 32 member re Cog n It I O n

countries. the EEA gathers data and produces assessments on a wide range of topics related to the environment. Learn more

 Unclear what and
who we were

Air and climate Mature Sustainability and well-baing

| D format
« Air pollution - Biodiversity — Ecosystems « Envirenment and health = Agriculture e n Se I n O r a IO n
« Climate change adaptation « Land use « Policy instruments « Energy

» Climate change mitigation = Soil = Resource efficiency and waste = Industry ° U I h H
- Water and marine « Sustainability transitions « Transport n C ea r W O m a I n
enviranment .
audience was

Mews Articlies Publications Data and maps All products Featu red article Archive
Solidarity in Europe in

Filtered by All toplcs v HH times of war
EU Climate Advisory Board chair elected THRE S o o
Mews 18 May 202 aggression in Ukraine
The new European Scientific Advisory Board on Climate changed the lives of Ukrainians from one day to the
Change has elected Professor Ottrnar Edenhofer as its next. The impacts of this unjustified war are felt not
chairperson for a term of four years, His task will be to represent the Advisory anly in Ukraine but also well beyond the borders ...

Board and arganise its work, which is to provide the European Union (EU) with O i i

independent scientific knowledge, expertise and advice on climate change and . \\“
Sk i European Environment Agency *-7-)



Where did the users look?

= £- i erinentssersesizs
@ bepe s en e D & empessn porseign &
dmaps Indcaors Puslcanons Media | Abous i CERCEe - | 2
PS—— i} Topics Counnies  Dataand mape Indicatots Publicsions  Media  Abour us g
fved in deve o ad o ey, and aiso
The Europesn Envronment Agency provides sound. indepencent infomiglRn tre =vircnment for i, imolemensing and evalustig envianmenta polcy. and a5 the ol ke
eneral public i cose calbolgon with he European Exniroryen o couniies U £EA gaines data snd pi ssrhents on & wide tange 2
oftopcs rlsed 10t —
omic sectors
+ Agriculture Biodwersity — Ecosystems Emviranment and health
B ccipiction Policy x By ate change adaptation Land use Policy instruments
- Rescurce eficencya + Industry + Climate change mitigation + Sail + Resource efficiency and waste |
+ Sustainabilty wangh + Transport % Water and marine environment + Sustainabiliy transitians
- E __=
What's new tured article Archive What's new Featured article Archive
Publications Mol Tima to act for climate, ST Time to act for climate,
nature and people sz~ nature and people
The year 2019 will be remembered Z= 1}.. Jear 2019 will be remembered as
Fitered bY s as a turning point for climate and Fitered by i ggics aturning point for climate an
; = e airrmin oI Efooe. enviranment action in Europe.
a circular economy practices truc lons of Europeans and others worldwide have been in keyto Millons of Europeans and others worldwide have been
key to increasing material reuse, high quality recydling ing poll y p c ey P o o
il N o vty recreing demmanstesting and urol5g.pl koyimekersfoitake use, high quality recycling demonsirating and urging policy makers to take
Read more
Sanructon and domobion nash et v s thd of total Consruction nd demlilon wasts mkes up ust over ona i of total waste O Read more
used materials, Elcope’s construction sactor will naed 1 be &ven More ambitious in its waste generation n the EU. Despl high rec of
e b i Europe's construction seclor will need Lo be even more ambitious in its wasle mansgemant practices if it
management practices if it is ta fully embrace Europe’s circular economy. According to In the spotlight e R
Eurapean Enviranment Agency (FFA) briefing published today, drular appraaches are key to e i s 10 fully embrace Eurape’s circular economy. According 1o a Furepean Environment Agency (EEA) In the spotlight
: [ = . - riefing publishe: circular approaches are key to increasing the quality and quantity of recyclin :
increasing the quality and quantity of recycling and reuse of canstruction and demolition - - Sl:ta :xj"s:{“;"k 2836’35" briefing published today, circular approaches are key tc g the quality and quantity of recyrling JRSMEENI The Eurcpean environment —
il o : and reuse of conseruction and demolion materals. B i etk i
knowledge for transition to a —— )20:
}© Read mare — knowledge for transition to a v

o D+ & Euwropesn Enirorment Ageney 100 & B e s e D= & Gurspean Enveoement Ageney 1961 © |

B0 a0l evalusiing snvironmental polcy, and also the.

# European ENviranivent AGency pIowides sound. Independent informvation an o adapting, implement valustng enviranmental polcy. 3nd als0 the.

The Europsan Enwironment Agency srovides sound indepandent information on the enironment for those inval
o ‘gemeral public, 1n loss collaboration wilh the European Emironental Inlcsimation and Diservation Network (Elonet)aid s 33 nesmber counbies the EEA gathers dals and produces sssessmants on s vide tange

genersl public I cluse cotisborstion with the Eutapean Enviranmental I - o E e range

Jated ta the enviranment Leam mare

of topics o topics relates tn the mirenment. Learm mare

Natura

and climate
| s

« A pallution Bicdiversity — Ecasy: " Agriculture

+ Climate change sdaptation - Landuse - Energy
= Climate change mitigation - soi - Incustry
= Water and marine environment - Transport

Transport

What's new
archive

Time to act for climate,

nature and people

The year 2019 will be remembered

Time to -_.

Filtered by

Alagics v
" i as a turning point for climate and
y pra < construction s environment action in Furope.
kw o increasing material relﬁe. high quality recycl Improving circular economy practices in the tmu[rudlun sector ‘of Europeans and others worldwide have been
Mews 16 Jan 2020 key to increasing material reuse, high quality recycling d.,man,m ‘and urging policy makers to take ..
Construction and demaiition waste makes up just over one third of ta J s 16120 200
waste generation in the EU. Despite relatively high recovery rates of: Construction and demolition waste makes up just over one third of total Read more

ks ot 1 i . Gl bty Wt ey mlae of
used materials, Europe’s conslruction secior will need Lo be even more arl 1 its waste
management practices if it s Lo fully embrace Europe’s circular economy. econd 'ng toa In the spotlight

Furopean Envircrment Agency FEA) briefing published today, drcular approaches are key to @ The Elmonean environment =

increasing the qu; of 1 ling and reuse of construction and demalition
T iy 2 state and outlook 2020

used materials, Europe’s construction sector will need Lo be even mare ambitious in its waste
managerent practices if it i to fully embrace Eurape’s circular econoimy. According to a
Furopean Environment Agency {FFA} briefing published today, circular opproaches are key t
increasing the o n and demolition
materials

CCleaner Alert

Ol e 113 Gt s

ality and quantity of recycling and reuse of consir

knowledge for transition to a

European Environment Agency -;



- An official website of the European Union | How do you know? Environmental information systems:

‘}” European
*:"7 Environment @,

Agency

Topics  Analysisanddata  Couniries  Newsroom  Abouius

Public exposure to widely used Bisphenol A exceeds acceptable health safety

levels.

More in our press release

Image & Tais Captures on Unsplash

What we do

Together with our Eionet network, we provide the knowledge and the data needed to achieve
sustainability in Europe.

We support pelicies with evidence-based knowledge [ose ] — We inform public and pelicy discussions

1
1 n

(&

to help the European Union and our member countries 0o —r on sustainability solutions and challenges
@h‘ﬂﬂ_ achieve sustainability f—\ﬂh

We build and maintain networks and partnerships o We collect, quality check and disseminate data,
% to facilitate sharing of knowledge and expertise across Jg_} making full use of digitalisation and latest innovative

Current homepage

 Stronger brand

* Focus on what we do
e Simpler menu

* Thematic message

* Cleaner look

European Environment Agency “';':.‘5}



What we do

Together with our Eionet network, we provide the knowledge and the data needed to achieve / \ I S O e
sustainability in Europe.

‘We suppart policies with evidence-based knowledge

(=
=L 1o help the Eurcpean Union and gur membser countries

7

Qul

‘We inform public and policy discussions
an sustainability soiutions and challengss

achimve sustzinabiity

* More focus on who we are

&

A We build and mairtsin networks and partnerships 'We collect, guality check and disseminate data,
@'&ﬁ 1o facilitate charing of knowledos and expertics acroes miaking full use of digitalisation and lasest innovaive
@-—\‘ Euope techmalogies

= * Dynamic content (events,
editorials)

Preparing Europe for a changing
climate

* Thematic portfolio

“ Fram wildfires to dsastrous floods across scuthemn Europe,
the surmmes of 2023 will be remembened by extreme weather.
How prepared ans we for such everts and their mpacts?
Releniiess heatwaves affecting millions of Eurcpeans acmss
the contnent, wildfines and flash floods imgacting many
communities call for =ven mone ambsficus action to prepare 2
new reality while speeding up the transition towards
sustainability.

29

Leena Yli-Mononen

EEA Exmoutrwe Dinsctar

Read full editorial

Our areas of work

State of Europe’'s
environment

= E Envi t A S")
PPt B uropean environmen enc
Economy and 2 P gency - Y /

resources Sustainability




Restructuring thematic content

At a glance

State of Europe's environment
Climate

Economy and resources
Health

Nature

Sustainability

In-depth topics

Agriculture and food
system

Air pollution
Bathing water quality

Biodiversity: state of
habitats and species

Buildings and
construction

Chemicals
Circular economy

Climate change impacts,
risks and adaptation

Climate change
mitigation: reducing
emissions

Electric vehicles
Energy
Energy efficiency

Environmental health
impacts

Environmental
inequalities

Extreme weather: floods,
droughts and heatwaves

Forests and forestry

Industry
Land use

Nature protection and
restoration

Noise
Plastics
Pollution

Production and
consumption

Renewable energy

Resource use and
materials

European Environment Agency o

Road transport

Seas and coasts

Soil

Sustainability challenges
Sustainability solutions
Sustainable finance
Textiles

Transport and mobility
Urban sustainability
Waste and recycling

Water

W
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Testing

Pies
. Went down the right path
. Went down the wrong path
B Went back
Nominated as the comect answer

Skipped task

Lines
. Root node
B Corect path

ncormrect path
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Testing again

V
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Testing again
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A design system

WIS

Q
e
.

W Frasmater s o gatewsy lor sssrching, sconsing, retrirving and onderatanding
dats and information o S sevirometsl thatus snd policy svssssTants of the
Warvapeani el salert

Inithe spotlight

Y R =
) R pe— :

WISE- Marioes prorvies scoses b I8l orametiog sed el on thiTlate of Europes sess, on
ihe preusures sffectng them, and as S agiien belng lakee project amd conuene
ihan rrosnres BreacTaT ¥ - i

I theer mpatiighi

Key messages
M N »
D nanva
"
AN =
-

diversity

Hature in Europe

Key messages

——

108 ey
What does the N i
EU do to protect BT
Blodiversity?

» 160 000
BTN

o

p

Latest publications

Al st 1

Cm i B Ty BBy e

vt st o i el Inforvrtions: m bboddiriaty o Euriger

I than spotieght
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So far What next?

* New content, new style: * New tools for design system
Thematic cards, About us * PDF or web reports?

* Design system e Multilingualism

* Functioning IT infrastructure e Datahub — sandbox?
(gradual consolidation e Al and...?

* Flexible system with common
rules

* Taxonomy; tag; search engine
* Content migration

V
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eea.europa.eu/enyj

Thank you.
Questions?

W
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