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• https://www.idea.int/democracytracker/



Dissatisfaction with democracy

• https://europa.eu/eurobarometer/surveys/detail/3093



Political momentum and 

commitment

“We need to engage 

the citizens from the 

beginning to gain 

their ownership of our 
policies.

Policymakers have a 
lot to gain with their

early involvement.”

“Democracy is not here 
forever without us 

protecting it. (…) We 

have to listen to the 

people who are telling 

us (…) democracy does

not deliver justice and 

security (…). And they 

think that democracy is 

failing.”

“democracy contains 

the seeds of its own 

recovery. Participatory 

and deliberative 

techniques are part of 

those seeds, and they 

are flourishing in the 

European Union.”



OECD

• November 2022: Declaration on 

Building Trust and Reinforcing 

Democracy

•  ‘creating opportunities for 

inclusive public participation and 

deliberation’ 

• Sources: 

https://legalinstruments.oecd.org/en/instrum
ents/OECD-LEGAL-0484 

https://www.oecd.org/governance/reinforcin

g-democracy/

:2020 

https://doi.org/10.1787/339306da-en 

https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0484
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0484
https://doi.org/10.1787/339306da-en


• ‘recognises the importance of civil participation in the democratic 

process and sees that opportunities for direct participation are 

increasing’ suggesting that ‘deliberative initiatives could be an effective 

way to engage citizens in public decision making and to improve the 

delivery of public services, but current initiatives will benefit from 

harmonised guidance from public institutions in terms of standards to be 

adhered to’.

• >> recommendation September 2023, on deliberative democracy, which follows up on 

Recommendation CM/Rec(2018)4 on the participation of citizens in local public life adopted in 

2018 at the 1311th meeting of the Ministers’ Deputies - 

https://search.coe.int/cm/Pages/result_details.aspx?ObjectId=09000016807954c3

Council of Europe



A wave…

https://knoca.eu/

Climate Assemblies



• Started in Brazil almost 40 years ago in 

PORTO ALEGRE

• More than 1000 of these institutionalized 

processes in EU cities and regions

• SK: in 2019, 6

• SK: Murray Svidroňová, M., & Klimovský, D. (2022). Participatory 

Budgeting in Slovakia: Recent Development, Present State, and 

Interesting Cases. International Trends in Participatory Budgeting: 

Between Trivial Pursuits and Best Practices, 247-269.

• Džinić, J. (2022). Participatory budgeting in Croatia: a mixed 
bag of good, bad, and indifferent. International Trends in 

Participatory Budgeting: Between Trivial Pursuits and Best 

Practices, 113-129.

Participatory Budgeting



https://www.youtube.com/watch?v=_51lRi-YJjk&t=61s


public spaces as invited citizen engagement 
sites



• Ocean Alive: Ocean Alive’s project is 

focused on the Sado estuary, where 

seagrass meadows are the nursery habitat 

for both the prey of the resident dolphin 

population, and for the fish and shellfish 
which the fishing community’s economy 

depends upon.

• Their goal is to protect the seagrass 

meadows with the engagement of local 

fisherwomen, our Keepers of the Sea.

• They act through a program of marine 

education, awareness-raising campaigns 

and through monitoring and evaluating their 

project’s impact on the seagrass meadows.

Ocean Alive: Community engagement

OCEAN ALIVE

https://www.ocean-alive.org/en/about-us

awarenessco-creationpartnerships co-monitoringlocal communities



Arnstein ladder. 
1969

“The idea of citizen 

participation is a little like 

eating spinach: no one is 

against it in principle 

because it is good for 

you.” (Arnstein 1969: 216)



▪ The Public and its Problems (1927)

▪ "it is not necessary that the many should have 

the knowledge and skill to carry on the needed 

investigations; what is required is that they 

have the ability to judge of the bearing of the 

knowledge supplied by others upon common 

concerns.“ (p.365) 

▪ Knowledge is not external to experience and 

Intelligence is practical - and so is public 

intelligence (democracy)

Epistemic rationale

John Dewey



• Give voice to the voiceless and unrepresented – epistemic justice

• Framing the problem – avoiding type III error

• Address highly controversial issues and their taming with different types 

of knowledge and knowledge-holders – working and governing within 

complexity and uncertainty with all sources of ‘evidence’

• Science for Policy is post-normal science – engage the ‘extended 

peer community’ 

Why do we need citizen engagement?



The chosen methodology to 

INVITE citizens into dialogue 

about their matters of concern 

and care cannot be dissociated 

from the political context, the 

geography and the publics, as 

well as culture of dialogue in the 

polity.

There are no panaceas.

CE processes are 
situated



“[invited] citizen engagement is not just

about exploring opinions and 

interests, or eliciting knowledge 

and values, “but about openly 

discussing matters of ‘concern’ and 

controversy”​

based on Chilvers and Kearnes, 2015

Beyond surveying opinions…



Thank you
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